WARRANTY OF FEE & SERVICES

ABCS provides the following performance guarantee*. Your service fee will be refunded
under the conditions specified below.

1. ABCS guarantees the lowest price for your specified vehicle at the time we
quote your price. Your Service Fee will be fully and promptly refunded if you have
obtained a lower price quote, prior to ABCS’ quote, on the same make and model,
identically equipped, as the order you placed with ABCS. Proof of purchase at a
lower price (copy of purchase contract and MSRP sticker) is required.

2. ABCS guarantees the accuracy of our vehicle locating capabilities conducted
on a regional, statewide or national level. If we cannot locate your specified vehicle,
we’ll refund your Service Fee less $35.00 to cover our cost of research. If you locate
the exact vehicle within 15 days of our search, we’ll refund your entire fee.

3. 1If, due to unforeseen circumstances such as illness, emergency or financial
hardship, you cancel your order prior to our price quote, ABCS will refund your
Service Fee less $35.00 to cover the cost of our efforts prior to cancellation.

1t is our desire that every client be completely satisfied with our services in every respect.
This warranty of services is provided to assist in your complete understanding of and
comfort with our process and services.

* Due to the complexity and volatility of the pre-owned vehicle market and the
uniqueness of each pre-owned vehicle, this guaranty does not apply to pre-owned
vehicles.



